
City of Dallas Emergency Rental Assistance
Program Application Instructions

Here are the basic steps to apply for rent assistance through DHA:

DallasRentRelief.comReview all of the program requirements and information on the website
to ensure you are eligible and have all of the required documentation.

Check to be sure your Household Income is at or below 80% of the Area Median Income (AMI) for the City of
Dallas (see chart below).

Have all of your documents ready before beginning the application! Photos and PDF versions of each document
are accepted.

Now you are ready to go online and submit your application at: DallasRentRelief.com.
Applications can be completed on a computer, tablet, or mobile device.
Please expect to spend about 15-20 minutes completing the application. Thank you!

Social Security Card

Do I have a copy to upload of my:
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Check your application status, make a change, and get help along the way. 
Once you submit your application, you'll immediately receive an email confirmation that we received your application,
an email about your eligibility status, and an invitation to create an account on our Applicant Portal.
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Government-issued Photo ID

Lease Proof of job loss

Proof of income
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1

10

90
80

100

70
60
50
40
30
20

$62,350
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$70,150
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$77,900
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$84,150
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$90,400
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$96,600
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$102,850
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(Published by the U.S. Department of HUD for Dallas April, 2022)
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